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These release notes contain information regarding new functionalities, behaviors, changes, and

other new experiences you should expect when using this latest version of the product.

Legend
Enhancement: A new feature created to expand the capabilities of

TrackItWare and increase its overall benefit for end users.

Internal Enhancement: A new feature created for specific customer

situations or internal benefit. These items should not be shared with

customers unless otherwise instructed.

Correction: A change intended to remove unexpected behaviors in

TrackItWare and improve the overall end user experience.

Internal Correction: A change intended to address a specific customer’s

needs or improve internal processes. These items should not be shared

with customers unless otherwise instructed.

Process Steps: Step-by-step instructions intended to complete a task
associated with the enhancement or correction.

Information: General information needed to understand the context,
behaviors, and restrictions associated with new enhancements and

corrections.
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v1.0.105 (11/24/2020)
PREQUISITE: .NET FRAMEWORK 4.8 is required to upgrade to this new version of

TrackItWare.

Corrections
The following tickets are improvements upon unexpected user experiences for amore fluid and

productive experience throughout TrackIt.

Tickets from integration missing

values

(FEL-1838)

Corrected behavior:

TrackItWare now allows for the Origin Plant value on tickets received from Jonel ticket integration.

Thismeans TrackItWare sends the correct Origin Plant values to theBatch Summary report.

Previous behavior:

Tickets received from Jonel ticket integration in TrackItWare were not assigned theOrigin Plant

value.When TrackItWare sent this information to TrackIt, the Batch Summary report did not process

these tickets correctly because of themissing value.
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