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These release notes contain information regarding new functionalities, behaviors, changes, and

other new experiences you should expect when using this latest version of the product.

Legend
Enhancement: A new feature created to expand the capabilities of

TrackItWare and increase its overall benefit for end users.

Correction: A change intended to remove unexpected behaviors in

TrackItWare and improve the overall end user experience.

Process Steps: Step-by-step instructions intended to complete a task
associated with the enhancement or correction.

Information:General information needed to understand the context,
behaviors, and restrictions associated with new enhancements and

corrections.
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v1.0.110 (7/21/2021)

Integra Shipping and Dispatch Instructions

displayed in ticket comments

(FEL-4083)

This enhancement originated from the Idea Portal.

TrackIt has been updated to retrieve the Dispatch Instructions or Shipping Instructions field
from Integra to display in the ticket card's Comment field on the tablet.

Product Delivery Amount (Cumulative Qty) now

available from COMMANDseries

(FEL-4642)

This enhancement originated from the Idea Portal.

TrackItWare Version 1.0.110 and TrackIt Web version 3.0.68 are required to implement

this enhancement.

A new Product Delivery Amount field is available to allow the delivered quantity of an order from

COMMANDseries to display on the ticket card on the tablet for the driver to have access to that

additional information at the job site. In order to configure this field to display on the ticket card, the

Product Delivery Amount field must be added to the first four fields selected for Home Screen
Display Fields in Site Settings under the Ticket Integration tab.

https://cai-tk.ideas.aha.io/
https://cai-tk.ideas.aha.io/
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